o e e Insurance Claims History Report

WHAT YOU SHOULD KNOW

The A-PLUS Report™ is an "insurance claims history report" prepared by a consumer reporting
agency. There are different agencies that prepare such reports and all compile claims information
supplied to them by insurance companies. The insurer-provided data can contain inaccurate
information. If you find any errors or incomplete information in your report, you are encouraged to
dispute them in writing to the consumer reporting agency that prepared the report. That agency is
required by federal law to investigate the dispute. If you are not satisfied with the investigation, you
can file a statement that must be included in all future claims history reports issued by that agency.

Where to dispute inaccurate or incomplete information on your A-PLUS Report™:

Insurance Services Office

Customer Service Division
Telephone: (800) 709-8842 (M-F, 9 a.m.-5 p.m. EST)
Web: http://www.iso.com/offices_contacts/index.html
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o= Insurance Claims History Report

ORDER NAME: 6406 Horsemans Canyon Dr SUBSCRIBER ID: 90010392865Q
ORDER DATE: 08/27/2007 RESPONSE DATE: 08/27/2007
ORDER TIME: 05:47:54 PM RESPONSE TIME: 05:47:55 PM
Insured Name: MIA ALEXANDER

Risk Address: 6406 HORSEMANS CANYON DR

WALNUT CREEK CA 94595

No matches found for the request submitted

REASONABLE PROCEDURES HAVE BEEN ADOPTED TO MAXIMIZE THE ACCURACY OF THIS REPORT.

SUBSCRIBERS, HOWEVER, ARE TO INVESTIGATE INDEPENDENTLY AND EVALUATE THE RELEVANT DATA
PROVIDED.
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